
A s part of our statewide Safer Hospitals 
Initiative, CHA, in partnership with PMA 
Companies—is hosting a full-day Safe Patient 

Handling Forum at CHA in Wallingford, CT.  

This Board driven initiative is focused on providing 
healthcare staff with strategies and practices to 
improve worker safety, minimize workplace violence, 
and facilitate the adoption of peer-to-peer support 
programs.

This Forum will feature data-driven best practices, 
industry standards, and new strategies for reducing 
patient handling injuries.  Attendees will also have 
an opportunity to view and learn about safe patient 
handling equipment currently in use at hospitals and 
available on the market.

Safe Patient Handling Forum 

Wednesday, October 23, 2019

Registration and Breakfast: 
8:30 a.m. - 9:00 a.m.

Program: 
9:00 a.m. - 4:00 p.m.
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Registration:
There is no fee, but 

preregistration is required. 
To register online, 

click here.

https://www.cthosp.org/eventcalendar/index.cfm?action=register&id=822&date=43761


Agenda

8:30 a.m. – 9:00 a.m.  Registration, Continental Breakfast, and Visit with Sponsors

9:00 a.m. – 9:10 a.m.  Welcome and Opening Remarks

9:10 a.m. – 10:40 a.m. Keynote Presentation
Why Mobilizing Patients is Critical: Latest Research on Complications of Immobility, Strategies to Assess 
and Safely Mobilize Patients, Decrease the Risk of Patient Falls and Staff Injuries, with an Introduction to 
BMAT 2.0
Teresa Boynton, MS, OTR, CSPHP, Safe Patient Handling Mobility (SPHM) and Bedside Mobility Assessment 
Tool (BMAT) Consultant

This session will cover the latest research on the effects of bedrest and complications of immobility.  An 
innovative approach to using a patient assessment and nurse-driven exercise program, as well as how these 
link to mobility and safe patient handing practices will be covered, and the Bedside Mobility Assessment Tool 
2.0 (BMAT 2.0) will be introduced. 

Learning Objectives:
• Describe how prolonged—as well as short-term—bedrest and immobility affects the human body.
• Discuss how using a standardized approach to patient screening and assessment can impact 

complications of immobility, a patient’s fall risk, safe patient handling and mobility practices, and the 
risk of caregiver injuries. 

10:40 a.m. – 11:00 a.m.  Networking Break and Visit with Sponsors   

11:00 a.m. – 12:00 p.m. Plenary Session 
Seeking Sustainability: Best Practices for Implementing and Sustaining Safe Patient Handling Mobility
Amber Perez, MHA, CSPHP, Director of Clinical Services, Wy’East Medical

This presentation will address the foundational components for a successful Safe Patient Handling Mobility 
(SPHM) implementation.  A facility must understand the business case for SPHM, even when legislation or 
policy is the driver for this change.  Additionally, integration into clinical programs will enhance the adoption 
and acceptance of these new practices.  Best practices, lessons learned from the U.S. and around the world, 
and options for program models will be addressed. 

Learning Objectives:
• Discuss the necessary components for SPHM Implementation.
• Review the business case and return on investment that can result from SPHM implementation.
• Review the common program types, and compare and contrast the models.

• Discuss the essential components necessary for long-term SPHM sustainability. 
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12:00 p.m. – 12:45 p.m. Lunch, Networking Break, and Visit with Sponsors

12:45 p.m. - 1:45 p.m. Plenary Session 
Who is Being Admitted, When?  Ensuring Bariatric Readiness  
Andy Rich, MS, OTR/L, CSPHP, Clinical Solutions Manager, Arjo

This session will review the common constraints that block safe patient handling success when 
incorporating comprehensive programs that address the needs of serving the bariatric population.  A one-
size-fits all approach to safe patient handling often reveals gaps in treatment. 

Learning Objectives:
• Review the current definition of bariatric patients.
• Identify common constraints that can hamper safe patient handling success when treating bariatric 

patients.
• Discuss application-based solutions to improve the success of safe patient handling programs’ ability 

to provide the most dignified, clinically appropriate, safe, and efficient means to move and transfer 
patients. 

1:45 p.m. – 2:00 p.m.  Networking Break and Visit with Sponsors   

2:00 p.m. – 3:00 p.m. Plenary Session
Safe Patient Handling Compliance to Ensure Highly Reliable Outcomes
Kent W. Wilson, CIE, CSPHP, Safety Programs Director, HoverTech International

This presentation will discuss the concepts and the application of high reliability systems to promote 
compliance for current safe patient handling programs.  These concepts will be integrated to show the link 
between patient safety and caregiver safety, and how both benefit when compliance is achieved.  

Learning Objectives:
• Describe the importance of linking safety for both patients and caregivers in healthcare organizations 

to achieve the best possible compliance and outcomes.
• Identify several high reliability principles that will improve staff adherence to patient handling 

policies.
• Explain the importance of accountability for all employees at all levels when implementing high 

reliability systems.

3:00 p.m. – 4:00 p.m. Closing Session
Panel Discussion with the Presenters

This interactive session among attendees and Forum presenters will serve as a wrap-up to the topics, 
strategies, and practices discussed during the Forum, providing time to focus on best practices and discuss 
hurdles faced when implementing SPH strategies and interventions at their organizations.

4:00 p.m.   Evaluations  
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Speaker Profiles

Teresa Boynton, MS, OTR, CSPHP, is an independent Safe Patient Handling Mobility (SPHM) and Bedside 
Mobility Assessment Tool (BMAT) consultant.  She previously worked for Hill-Rom as a Clinical Consultant 
assisting healthcare facilities across the U.S. to build and sustain SPHM programs with a focus on effective 
education and training, protecting patients by mobilizing earlier and often, and improving patient outcomes 
while increasing caregiver safety using a standardized assessment linked to SPHM interventions.  Prior to 
this, she worked for Banner Health for over 26 years as the “Ergonomics and Injury Prevention Specialist.”  
In 2003, with the goal of establishing SPHM programs system-wide, she began work on what eventually 
became the Bedside Mobility Assessment Tool (BMAT) – a validated nurse-driven tool for assessing current 
mobility status based on objective findings.  From 2011 through 2015, she led the Banner Health combined 
“Safe Patient Handling and Falls Prevention Team.”     

Amber Perez, MHA, CSPHP,  is a licensed nurse and Certified Safe Patient Handling Professional with a 
Master degree in Healthcare Administration, and 15 years of bedside nursing experience.  After suffering 
a patient handling injury she joined Banner Health to help design and establish a Safe Patient Handling 
Program through the Risk Management department.  Along with her team, she co-authored and co-
investigated the validation of the Bedside Mobility Assessment Tool (BMAT).  Ms. Perez joined an equipment 
manufacturer in 2013 as the Clinical Director, where she works with customers in program implementation.  
She consulted on BMAT and SPHM implementation for several hospital systems, including Duke University 
Medical Center, UCLA Medical Center, Maine Health, SCL Health, PeaceHealth, and many more.  Today 
she is the Clinical Director for SUSTAINABLE Patient Handling Solutions, the program support division of 
equipment manufacturer Wy’East Medical, designing and implementing SPHM, Falls Prevention, Safe Skin, 
and Mobility programs for healthcare facilities. 

Andy Rich, MS, OTR/L, CSPHP, received his Master of Science in Occupational Therapy at Rush University.  
After several years as an OT, Mr. Rich became involved with safe patient handling programs and served 
as a member of the Board of Directors for the Association of Safe Patient Handling Professionals.  Mr. Rich  
designs safe patient handling products and programs that help both patients and caregivers remain safe 
while receiving or providing care.  He has worked as a consultant and clinical manager for Arjo’s Diligent 
and PhD Program for 15 years, where he led a team using behavioral based safety, right-just culture, system 
theory, improvisational comedy, and simple strategies to create change initiatives.

Kent Wilson, CIE, CSPHP, has been involved with safety and health promotion for more than 30 years.  He 
has performed ergonomic and safety evaluations for over 100 healthcare facilities around the world and 
assisted them with writing and implementing their Safe Patient Handling policies and programs.  Mr. Wilson 
also takes an active role in the development of regulatory standards and has been a member of several 
American National Standards Institute committees.  He has testified before OSHA in the area of ergonomics 
for the development of national standards, and helped write the position statement for the American 
Industrial Hygiene Association on patient handling to Congress.  He also co-authored several publications 
and the white paper from the American Nurses Association and Association of Safe Patient Handling 
Professionals titled Advancing the Science and Technology of Progressive Mobility.  Mr. Wilson is a past Chair of 
the Ergonomics Standing Committee for the National Safety Council, and the founder and Past President of 
the Association of Safe Patient Handling Professionals.
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Driving Directions to CHA

Connecticut Hospital Association
110 Barnes Road
Wallingford, CT 06492-0090
203-265-7611

Traveling from New Haven on I - 91 North: 
Take Exit 15. At the end of the exit ramp, turn left onto Route 68 West. Proceed 0.9 miles to the 5th traffic light (not 
counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA 
sign will be on the right. Turn right into driveway just before the sign.

Traveling from Hartford on I - 91 South: 
Take Exit 15. At the end of the exit ramp, turn right onto Route 68 West. Proceed approximately 0.8 miles on Route 
68 to the 4th traffic light (not counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road 
through one traffic light. A CHA sign will be on the right. Turn right into driveway just before the sign.

From Wilbur Cross Parkway North (Route 15): 
Take Exit 66. At the end of the Exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 3rd traffic 
light. Turn left up short hill to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North 
Main Street Extension. Take first right onto Barnes Road. CHA is the second building on the left.

From Wilbur Cross Parkway South (Route 15): 
Take Exit 66. At the end of the exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic 
light. Turn left up short hill to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North 
Main Street Extension. Take first right onto Barnes Road. CHA is the second building on the left.

From Interstate 84: 
Take Exit 27 and proceed on Route 691 East to Wilbur Cross Parkway Southbound. Take Exit 66. At the end of the exit 
ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill to next 
traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right 
onto Barnes Road. CHA is the second building on the left.

CHREF

This program is administered through CHA’s education affiliate.


